Ti321 - GERMAN III - Turizm Fakdiltesi - Turizm Isletmeciligi Balimi
General Info

Objectives of the Course
Teaching the students knowledge of Elementary Japanese Grammar. (Elementary level - first quarter)
Course Contents

To be able to learn Basic Japanese, it requires at least 300 hours of studying, unlike the other foreign languages. In this lesson we will follow elementary Japanese
Grammar Book "Minnano Nihongo Shokyu 1" with the units between 1 and 12.

Recommended or Required Reading

1 -) Kobayashi ,T.,, 2009; Minnano Nihongo Shokyt 1 Honsatu,Suriiénettowaku, Japan. 2 - ) Kobayashi ,T., 2009; Minnano Nihongo Shokyu 1 Honsatu CD,
Suriiénettowaku, Japan. 3 - ) Kano, C., Shizmizu, C., Takenaka, H., Ishii, E.,, 2003; Basic Kanji Book Vol. 1, Bonjinsha, Japan.

Planned Learning Activities and Teaching Methods

Communicative approach will be used through role-playing, drama techniques, group work and pair dialogue activities. Language learning will be supported with
audio-visual materials, games and real-life simulations.

Recommended Optional Programme Components

Authentic materials containing cultural elements from German-speaking countries should be used for active student participation. Online practice platforms and
language learning applications are recommended outside of class.

Instructor's Assistants
There is no teaching assistant.
Presentation Of Course

The course will be delivered face-to-face in two 1-hour sessions per week, totaling 4 hours. Theoretical knowledge will be immediately reinforced with practical
applications.
Dersi Veren Ogretim Elemanlari

Inst. Dr. Fatih Karatas

Program Outcomes

Can establish simple dialogues using basic greeting, introduction and farewell expressions used in daily life.

Can provide information about themselves, their family and immediate environment in simple sentences and ask others for personal information.
Can speak about daily routines, professions and leisure activities using short and simple expressions.

Can make simple purchases in markets, restaurants and city locations, ask for directions and express basic needs.
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Weekly Contents

Order Preparationinfo

1  Research hotel reception greeting
phrases, professional introductions

2  Prepare beverage types and price list,
payment dialogues

3 Review product catalogs, price
negotiation expressions

4  Research guest profiles from different
cultures, interest areas list

5  Hotel services and facilities list, room
types and features

6  Reservation forms, shift schedules,
creating appointment calendar

7  Registration forms, passport control
procedures, room key systems

8  Review professional dialogues from
first 7 weeks

9  Tourist attractions list, public transport
info, direction giving phrases

10 Breakfast habits of different countries,
allergen information

11 Food recommendation phrases,
complaint resolution scenarios

12 Hotel evaluation forms, analyzing
online reviews

14 Body parts and health terms, first aid

information
Weather terms, seasonal activity list,
clothing catalog

15 Airport terminology, flight codes,

transfer organization

Workload

Activities

Vize

Final

Odev

Ders Oncesi Bireysel Calisma
Ders Sonrasi Bireysel Calisma
Ara Sinav Hazirhk

Final Sinavi Hazirlik

Ev Odevi

Rol Yapma/Drama

Vaka Calismasi

K¢tk Grup Calismasi

Derse Katilim

Assesments

Activities
Ara Sinav

Final

Laboratory TeachingMethods

Number
1

1
14
14
14
7
7
14
6
8
14
14

Role Playing, Professional Dialogue Practice,
Video Analysis

Menu Study, Order Taking Simulation,
Customer Communication

Sales Techniques, Product Presentation,
Customer Persuasion Methods

Cross-Cultural Communication, Conversation
Starting Techniques, Building Empathy

Visual Presentation, Facility Tour Simulation,
Brochure Preparation

Time Management, Digital Reservation
Systems, Phone Conversations

Computer-Aided Teaching, Form Filling, Data
Entry

Performance Assessment, Customer
Scenarios, Portfolio Presentation

Map Usage, Tour Planning, Transportation
Information

Cultural Comparison, Buffet Arrangement,
Special Diet Information

Service Techniques, Complaint Management,
Menu Knowledge

Survey Preparation, Rating Systems, Social
Media Management

Spa Terminology, Health Consultation, Safety
Procedures

Seasonal Planning, Activity Suggestions,
Sales Strategies

Check-in Procedures, Baggage Handling,
Flight Information

Theoretical Practise

Welcoming and Introduction
in Tourism Sector

Beverage Service in
Restaurant and Cafe

Sales and Marketing
Dialogues

Small Talk and Building
Relationships with Guests

Accommodation Facility
Presentation

Appointment and
Reservation Management

Reception Operations and
Check-in/Check-out

Midterm - Tourism Sector
Language Skills Assessment

City Guidance and Tourist
Information

Food Culture and Breakfast
Service

Restaurant Service and
Customer Satisfaction

Vacation Experiences and
Customer Feedback

Health Tourism and Wellness
Services

Weather Information and
Clothing Recommendations

Airport Services and Transfer
Operations

PLEASE SELECT TWO DISTINCT LANGUAGES

1,00
1,00
2,00
1,00
1,00
2,00
2,00
1,00
1,00
2,00
1,00
1,00

Weight (%)
40,00
60,00



Turizm Isletmeciligi Bslimi / TURIZM ISLETMECILIGI X Learning Outcome Relation

P.O0. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. PO. PO. PO. PO. PO. PO. PO. PO. PO. PO. PO. PO. P.O.
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

L.O. 5 5 5

P.O.1: Turizm sektorlinin yapis, isleyisi ve llke kalkinmasindaki 6nemi konusunda bilgi sahibi olur.
P.0.2: Turizm isletmeciligi alanindaki ve yakin disiplinlerdeki kavramlar, kuramlar, ilkeler ve olgular ile ilgili kapsamli ve sistemli bilgiye sahip olur
P.0.3: ingilizcede en az Avrupa Dil Portféyii B2 genel diizeyinde okuma, anlama, konusma ve yazma becerileri gésterir.
P.0.4: ikinci bir yabanc dilde en az Avrupa Dil Portféyii B1 genel diizeyinde okuma, anlama, konusma ve yazma becerileri gésterir.
P.O.5: Yazl, s6zli ve sozsiiz olarak etkili iletisim kurar ve sunum becerileri gosterir.
P.O. 6: Bilgi ve verileri mesleki anlamda tanimlar, sentezler, analiz eder, yorumlar ve degerlendirir.
P.O.7: Sahip oldugu bilgiyi bilinen ve yeni sorunlarin ¢éziimiinde kullanir.
P.0.8: Toplumsal ve mesleki etik degerleri bilir, bunlari elestirel bir bakis agisiyla degerlendirir ve uygun davranislari gelistirir.
P.0.9: Hem temel hem de alaniyla ilgili bilgi ve iletisim teknolojilerini ve yazilimlarini ileri diizeyde kullanir.
P.0.10: isletme, iktisat, yonetim ve pazarlama alanlarindaki temel kavramlar, kuramlar, ilkeler ve olgular hakkinda bilgi sahibi olur.

P.O.11: Turizm isletmelerini (otel isletmesi, seyahat isletmesi, yiyecek icecek isletmesi vb) etkin bir sekilde yonetebilecek yonetim teorilerini ve
uygulamalarini bilir ve uygular.

P.0.12: Turizm alani ve turizm isletmeciligi ile ilgili ulusal ve uluslararasi hukuki diizenlemeleri ve mesleki standartlari bilir ve uygular.
P.0.13: Baskalariyla ve bagimsiz olarak etkin bir sekilde calisir.

P.0.14: Kendini kisisel ve mesleki anlamda stirekli gelistirir, kendi kendine 6grenme icin sorumluluk alir ve bunu gosterir.

P.0.15: Kisisel bakima, hijyene, giyime ve gorliniime turizm isletmeciliginin gerektirdigi sekilde 6zen gosterir.

P.0.16: Hizmet alani ile ilgili fiziksel ortam, arag geregleri ve teknolojileri tanir, kullanir ve bakimini yaparak korur.

P.0. 17 :  Farkli kilturleri tanir, anlar ve farkli kilttrlerle iletisim kurar.

P.O. 18: Ataturk ilkeleri ve inkilaplari konusunda bilgiye sahip olur ve Cumhuriyet'in temel degerlerini benimser.

P.0.19: Dunya ve Turkiye kulttr ve cografyasi hakkinda ayrintili bilgiye sahip olur ve bu bilgileri turizm arzi ve talebi agisindan degerlendirir.
P.0.20: Turizm isletmelerinde hizmet verme stireclerini bilir ve misafir memnuniyeti saglayacak sekilde yerine getirir.

P.0.21: Ilgi, yetenek, sosyal duyarlilik ve goniilliiliik cercevesinde kisisel degisime ve gelisime deger katan disiplinler arasi alanlarda kendisini
gelistirebilir.

P.0.22: Birlesmis Milletler Strdurebilir Kalkinma Amaclarindan (BM SKA) en az birini aciklar. BM SKA sunlardir: 1) yoksulluk, 2) aclik ,3) saglikl ve
kaliteli yasam, 4) nitelikli egitim, 5) cinsiyet esitligi, 6) temiz su ve sanitasyon, 7) erisilebilir temiz enerji, 8) insana yakisir is ve ekonomik
buytume, 9) sanayi, yenilikgilik ve alt yapi, 10) esitsizliklerin azaltimi, 11) stirdurilebilir sehirler ve topluluklar, 12) sorumlu tiketim ve tretim,
13) iklim eylemi, 14) sudaki yasam, 15) karasal yasam, 16) baris, adalet ve guicli kurumlar, 17) amaclar icin ortak caba

L.O.1: Gunlik yasamda kullanilan temel selamlasma, tanisma ve vedalasma ifadelerini kullanarak basit diyaloglar kurabilir.
L.O.2: Kendisi, ailesi ve yakin cevresi hakkinda basit climlelerle bilgi verebilir ve baskalarina kisisel bilgilerini sorabilir.

L.O.3: Gunllk rutinler, meslekler ve bos zaman aktiviteleri hakkinda kisa ve basit ifadeler kullanarak konusabilir.

L.O.4: Market, restoran ve sehir ici yerlerde basit alisveris yapabilir, yon sorabilir ve temel ihtiyaclarini ifade edebilir.
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